
Why add your agency to the 2-1-1 database?
You should be part of 2-1-1.  Find out why: 

With access to 2-1-1’s collaborative agencies you can ensure 
that your community receives all the resources they need and be 
matched with appropriate agencies.

Agencies have been sought for through the 2-1-1 database for 
funding and donations of goods and services.

After hours, your community is still in need.  2-1-1 is always 
available, 24 hours a day, seven days a week.

The gap between need in our community and the number of people 
being served is immense.  Help 2-1-1 chart needs in the community 
to verify the gap and increase funding in our county.

Aid the community and 2-1-1 in disaster preparedness and response; 
promote dialing 2-1-1 as the central point for public information.
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2-1-1 San Bernardino County  is an initiative of 

What is 2-1-1?

2-1-1 is a toll-free phone 

number that provides 

information and referrals for 

health and social services in 

San Bernardino County.  2-1-1 

is free and confi dential, and 

a live, bilingual call specialist 

assists callers 24 hours a day.  

Services are available by simply 

dialing 2-1-1 (or 888-435-7565).

Funded in part by:

®

Inland Empire United Way

“Children at-risk and 

their families are impacted 

by poverty, health issues 

and violence. The 2-1-1 

system provides a valuable 

onestop resource for 

services that can address 

those risk factors.”
- Kent Paxton, Director, Offi ce of 
Community Safety and Violence 
Prevention

Update your information
Help 2-1-1 effi ciently serve your community.  With 5 minutes of your 
time, you can update your agency’s information.  Current and accurate 
information helps to match callers appropriately with your agency.

Join the 2-1-1
county-wide collaborative!

Contact Diana Flores, 2-1-1 Resource Specialist at: 
Phone:  (909) 980-2857 ext. 220
E-mail:   dfl ores@ieuw.org
Fax:  (909) 980-2957

www.211sb.com

San Bernardino County

Are you in?

2-1-1 is adding all of San Bernardino 

County’s valuable resources...


